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1950’s

President Ramon Magsaysay, 7th President of the Philippines

December 30, 1953– March 17, 1957

First act as President – Issued a landmark policy creating a PRESIDENTIAL 
COMPLAINTS AND ACTION COMMITTEE

To keep the President informed on the implementation of government measures 
to improve the public service delivery and efficiency of government employees



1989

President Corazon Aquino, 11th President of the Philippines

February 5, 1986 – June 30, 1992

In 1989, Republic Act No. 6713 was enacted

Code of Conduct and Ethical Standards for Public Officials and Employees

Philippine Government’s guiding post for streamlining procedures, reducing red tape 
and corruption, and imposing penalties for violators 



IRR of RA 6713

Reforms on public administrative systems

Duties of public officials and employees

Classification of transactions

Disclosure or filing of information involving public 
interest

Grounds for administrative disciplinary action

SALN



TO IMPROVE DELIVERY OF PUBLIC SERVICES

IDENTIFY SYSTEMS AND 
PROCEDURES THAT LEAD 

OR CONTRIBUTE TO 
NEGATIVE BUREAUCRACY 

BEHAVIOR

SIMPLIFY RULES AND 
PROCEDURES TO AVOID 

RED TAPE

DEVISE OR ADOPT SYSTEMS 
AND PROCEDURES THAT 
PROMOTE OFFICIAL AND 
EMPLOYEE MORALE AND 

SATISFACTION



REQUIREMENTS



IMPOSITION OF ADMINISTRATIVE ACTION

failure to act promptly on letters and requests within 15 days 

failure to process documents and complete action on documents and 
papers within a reasonable time from preparation thereof

failure to attend to anyone who wants to avail himself of the services 
of the office

failure to act promptly and expeditiously on public personal 
transactions.  



TRANSPARENCY

LESS BRIBING

NO 
CORRUPTION



INITIATIVES

PROGRAMS

POLICIES



Anti-Red Tape Act of 2007

HIGH TRUST SOCIETY

PUBLIC SERVICE 
EXCELLENCE

RESPONSIVE, EFFICIENT 
AND ACCOUNTABLE 

WORKFORCE



Quality human 
resources

quality public 
service

government 
agencies are free 

from red tape 
and corruption
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REPORT CARD SURVEY

Year Agencies 
Surveyed

% Excellent %Failed

2010 50 2.00% 22.00%

2015 1,114 31.69% 1.34%

Total Number of 
Respondents

92,940









GAINS

In a 2015 study by the Ateneo School of Government, RCS resulted to: 

• Positive behavioral change among frontline employees;

• Physical improvements in service offices; and

• Reduced red tape 



10 MILESTONES 
IN 

10 YEARS



10

100% of government 
offices now have 
Citizen’s Charter 



9

Observance of 
the No Noon 
Break Policy 



8

Special lanes for the elderly, 
pregnant women, and 
differently-abled persons 
provided in government 
frontline offices 



7

Shorter 
processing time 



6

Fewer 
documentary 
requirements 
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RCS drove the agencies 
to help improve ease of 
doing business 



4

The Contact Center ng
Bayan (CCB) is the 
institutionalized ARTA 
feedback mechanism 



3

Public Assistance and 
Complaints Desks (PACD) 
set up in government 
service offices 



2

Anti-fixer campaign 
reinforced, emphasizing 
that fixing is a crime 
punishable under law 



1

ARTA implementation 
encouraged citizen 
participation 



The Ease of Doing 
Business and Efficient 
Government Service 
Delivery Act of 2018



Action Steps and Conclusions

•The Philippines is looking forward to 
building an even more citizen-centric 
government that is responsive to the 
ever-changing needs of clients. 



•Work with ASEAN member-states to benchmark and 
learn from different experiences in the improvement 
of public service delivery.  

• The perspectives gained from benchmarking will make 
the work environment more challenging than ever.

• The CSC leads the transition to citizen-centric 
operations and responds to the increasingly complex 
and higher standards in public service delivery. 

Action Steps and Conclusions



Thank you and Mabuhay!!!


