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Facts & Figures : 
About Indonesia 



GEOGRAPHY AND CLIMATE



GEOGRAPHIC SITUATION AND POPULATION DENSITY 

OF INDONESIA, 2016



THERE ARE 707 LANGUAGES IN INDONESIA



RELIGIONS IN INDONESIA





























• Indonesia has is in the Ring of Fire The Ring of Fire is a 

major area in the basin of the Pacific Ocean where a large 

number of earthquakes and volcanic eruptions occur.

• It cannot be avoided that disaster can come at 

anytime

• Data : Since the beginning of the year until December 4, 2017, the

National Disaster Management Agency recorded 2,175 incidents of

disaster in Indonesia. (657 occurrences), landslides (577

occurrences), forest and land fires (96 occurrences), floods and

landslides (67 events), drought (19 events), drought, earthquakes (18

events), tidal / abrasion (8 events), and volcanic eruptions (2 events).

DISASTERS IN INDONESIA





Indonesia Ranks :

55 (2008-2009), 

38 (2013-2014),

41 (2016-2017) 

The Global Competitiveness Report 2016-

2017
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Eficiency of Beaureaucracy

PERC: Political and Economic Risk Consultancy 





Local 

Govt.
78,43%

Sebaran PNS
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CIVIL SERVICE FACT AND FIGURE (Dec 2017) 

4.289.396

54,24
%

45,76
%

Civil Service

Education level

3,58%
Angkatan 

Kerja

38,08%
JFU

Median

47

55 Thn +
11,57%

Modus
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Age

Central 

Govt.

21,57
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Government And Population

• High Population

• Diverse in cultures, 

values and social-

economic status



Portrait of Indonesian Administration



Challenges



Problem Remaining Public Service Delivery



Obstacle on Civil Service Development

Civil Service 
Today

4,35 Millions 

Internal:
• Mismatch
• Indisipliner

Eksternal:
• Global Competition
• Public Demands

Strategies :
• Planning
• Recruitment & Selection
• Skill & Competency 

Development
• Reformasi

O
B
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C

LES

SMART CIVIL 

SERVICE 2024

• Integrity

• IT & Communication Skill

• Hospitality

• Networking

• Entrepreneurship

Profil:



Regulatory Instruments & 

Innovations



Source :Deddy S Bratakusumah, PhD 2014

REGULATORY SUPPORT



THE INSTRUMENTS



COMPONENTS OF PSD

• According of the Law 25 in 2009 :

The services

Complaints Management

Information System & Management

Surveillance and Control System

Consultation Services

THE COMPONENTS of PSD



DELIVERING THE SERVICES

• Public Involvement

– Open Government Indonesia

• Standardized Quality of Services

• Integrated Services

– Case of Surabaya Public Service Mall

DELIVERING THE SERVICES



NCSA

Integrated 
National 

Recruitment 
System 

(https://sscn.b
kn.go.id)

Computer 
Assissted 

Test 
(https://cat.
bkn.go.id)

Talent 
Management

Document 
Management 

System

Personal Civil 
Service Apps 
(MySAPK )

Whistle 
Blowing 
System 

Controlling 
and 

Surveillance

Pension Data 
Manajemen

Web Service 
System



Innovation of the NCSA :
1. Integrated National Recruitment System
2. Computer Assisted Test (Realtime Monitoring Results)
3. Document Management System
4. Personal Civil  Service Mobile App
5. Whistle Blowing System
6. Early Warning System
7. Pension Data Management
8. Web Service –

Multi Government Data Integration

The Innovation of NCSA



COMPLAINTS MANAGEMENT

• As an extension of public involvement 

in Public Service Delivery

• Gathering public needs, complaints 

and reports to be able to give 

responsive services

– Case of National Complaints System

– Case of Jakarta Smart City integrated 

with Qlue App

COMPLAINTS MANAGEMENT



OTHER 

GOVERNMENTS’ 

INNOVATIONS 
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INFORMATION SYSTEMS

• Open Data (Public Information Disclosure 

Act)

– Case of CAT Computer Assisted Test on NCSA 

Recruitment System 

• Integrated Information System

– SSCN (National Recruitment system)

– National Civil Service Information System

• Single Data

– Case of One Data by Central Bureau of Statistics 

and Geospatial Information Agency

INFORMATION & TECHNOLOGY
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Paper-based Test (PBT)

Apa itu CAT-BKN ???

Computer Assisted Test (CAT) BKN

2013



2017

2014



SURVEILANCE AND CONTROL

• Government Internal Control System 

(PP 60/2008)

An integral and continuous control towards:

– Effectiveness and efficiency of public 

service activity

– Reliability and Integrity of Financial 

Reports

– Government Asset Security

– Compliance to the Law

• Ombudsman

SURVEILANCE AND CONTROL



CONSULTATION SERVICES

• Public Consultation Forum

– Assess and evaluate the accountability of 

each agency service delivery and 

complaints response

– Case of Bojonegoro District Government 
 public dialogue

• Features

– Public involvement in policy making

CONSULTAITION SERVICE



Conclusion



Information and Technology Implementation

SUMMARY

Concluded that the 

Information 

Technology is almost 
always being the 

driving force towards 

better Public Service 

Delivery.

Service 

Manufacturing

Service 

Delivery

Administrative 

Reform

1. Public Service 

Law

2. Ombudsman 

Law

3. Information 

Disclosure Law

IMPROVING PUBLIC 

SERVICE DELIVERY

SUMMARY



The Advantages

1. Making a simple bureaucracy.

2. Increasing public confidence to the government.

3. Shifting the paradigm and the culture of governance into an 

efficient, rapid and effective ways of public service delivery.

4. Encouraging the governments to innovate.



“We Are Changing The World 

With Technology”
-Bill Gates




