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Facts & Figures :
About Indonesia



GEOGRAPHY AND CLIMATE
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GEOGRAPHIC SITUATION AND POPULATION DENSITY

OF INDONESIA, 2016
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THERE ARE 707 LANGUAGES IN INDONESIA

The world speaks over 7,105
languages and 10% or 707 of
them are spoken in Indonesia. One
single island Papua New Guinea
is home to 836 languages and
dialects. All these come with vast

cultural and ethnic diversity.
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RELIGIONS IN INDONESIA

B Muslim ¥ Protestant  ®Catholic " Hindu ¥ Buddhist ™ Confucian

30, 2% 1% 0%
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DISASTERS IN INDONESIA

« Indonesia has is in the Ring of Fire The Ring of Fire is o
major area in the basin of the Pacific Ocean where a large
number of earthquakes and volcanic eruptions occur.

* |t cannot be avoided that disaster can come at
anytime

 Data : since the beginning of the year until December 4, 2017, the
National Disaster Management Agency recorded 2,175 incidents of
disaster in Indonesia. (657 occurrences), landslides (577
occurrences), forest and land fires (96 occurrences), floods and
landslides (67 events), drought (19 events), drought, earthquakes (18
events), tidal / abrasion (8 events), and volcanic eruptions (2 events).
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The Global Competitiveness Report 201 6-
2017

The Big 4 in
ASEAN Member Indonesia Ranks :
countries 55 (2008-2009),
38 (2013-2014),
34 1 41 (2016-2017)
Malaysia ~ 'hailand Indonesia

Singapore



The Global Competitiveness Report 2016-2017
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Bureaucracy

Eficiency of Beaureaucracy Performance
Singapore :— 2.25
Hong.. 3.53
Thailand | 5.25
.
Taipei, China — 5.57
Japan 5.77
South Korea 5.87

China 7.11
Philippines — 7.57

Indonesia I 8.37
Vietnam 8.54
T e . 9.21
0 2 4 6 8 10
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PERC.: Political and Economic Risk Consultancy



Corruption Perception Index 2016

[ ]
79 Brazil 40 38 43 42 43 Americas
79 China 40 37 36 40 39 Asia Pacific
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the global coalition against corruption



CIVIL SERVICE FACT AND FIGURE (Dec 2017)

Civil Service

Sebaran PNS

Local
Govt.
- 78,43%

. Education level Median

Ly
38,08%

JFU

_________________



Government And Population

. '. ‘ . . « High Population
[\ p V'V Mill
‘l. . .1 1on§ « Diverse in cultures,
Civil Service X
values and social-

economic status

INDONESIW
;. ',..)

261.9

Millions

Data Source : NCSA & Central Bureau of Statistics, 2017

Population



Portrait of Indonesian Administration

Organization Big structure and many unfit in their functions

Law &

, Contradictive and many ambiguous regulations
Regulation

Human Overstaffed and Understaffed at the same time
Resource Problem of integrity

Business Unclear procedures, cost and time in public service;
Process in Improper service quality; many uncertainty and
Public service loopholes for corruption

Minset and No spirit and culture for producing innovation,
Culture Set creation, and invention




Challenges



Problem Remaining Public Service Delivery

Costly

Distance with citizen
Insufficient Number
No complaint handling

Redress

Lack of punishment for
malpractice

Representativeness

Unsuitable with
public needs

Information

Lack of public service
standard

No clarity on price and
procedures

Corruption

Discrimination based on
kinship and political
affiliation

Bribery

Lack of awareness in
service quality
Poor service quality




Obstacle on Civil Service Development

~Internal:
®*  Mismatch
® Indisipliner SHART ClV‘L
SERVICE 2024

Strategies : 8 _
Civil Service * Planning «»n  Profil:
d ® Recruitment & Selection ;I * Integrity
Toaay ' SD';'L'j‘Og‘:n’EE’]‘:tency O« |T & Communication Skill
4,35 Millions B M ¢ Hospitality
* Networking
[ ]

Entrepreneurship




Regulatory Instruments &

Innovations




REGULATORY SUPPORT

Bill of Government
Internal Control
System

\ | CLEAN,
. - Y COMPETENT
CURRENT ," o O Y SN 4 BN AnDEBETTER
BUREAUCRACY \ =Y Dt

Do ¢ | SERVICE

LAW No 25/2009
PUBLIC SERVICE

LAW No. 39/2008 LAW No 5/2014 UU No 30 /2014
STATE MINISTRIES CIVIL APPARATUS ADMINISTRATIVE LAW

Source :Deddy S Bratakusumah, PhD 2014



THE INSTRUMENTS

1. Minimum Service Standards

Based on Government Regulation No. 65/2005 on
Guidelines for the Preparation and Application of Minimum
Service Standards

2. Public Service Standards
Based on Law No. 25/2009 on Public Service Delivery

3. Public Service Innovation

“One Agency, One Innovation” Towards the Sustainability Of
Innovation in Indonesian Public Sector



THE COMPONENTS of PSD

« According of the Law 25 in 2009 :

*The services

s Complaints Management
“*Information System & Management
sSurvelllance and Control System

s Consultation Services



DELIVERING THE SERVICES

 Public Involvement
— Open Government Indonesia

» Standardized Quality of Services

* Integrated Services
— Case of Surabaya Public Service Mall
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The Innovation of NCSA

Innovation of the NCSA :

Integrated National Recruitment System

Computer Assisted Test (Realtime Monitoring Results)
Document Management System

Personal Civil Service Mobile App

Whistle Blowing System

Early Warning System

Pension Data Management

Web Service —

Multi Government Data Integration

0O NOUREWNRE



COMPLAINTS MANAGEMENT

* As an extension of public involvement
INn Public Service Delivery

« Gathering public needs, complaints
and reports to be able to give
responsive services
— Case of National Complaints System

— Case of Jakarta Smart City integrated
with Qlue App



OTHER
GOVERNMENTS'
INNOVATIONS

Presidential Staff
Office: Online
Aspiration and

Complain Service

(lapor.go.id)

Municipal
Administration and
Local Government:
Smart City

Ministry of Finance :
Online Tax System
& Tax Amnesty




SMART CITY
CAN SOLVE THE ISSUES

Government System Citizen
that listens that connects That participates




6 PILLARS OF SMART CITY

Smart City

Jakarta Smart City is the application of smart city concept that optimize the utilization of
Information and Communication Technology (ICT) to know, understand and control
various resources in the city with more effective and efficient in order to maximize public
services, providing solutions, and support sustainable development



GOVERNMENT THAT LISTENS

Kamni ‘UU
One Stop Jakarta Jakarta Child-friendly
Service Smart Health integrated
Card Card public space

Public Infrastructure and Better and Cheaper Flood
Facilities Officers Public Transportation Prevention Q
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INFORMATION & TECHNOLOGY

 Open Data (Public Information Disclosure
Act)

— Case of CAT Computer Assisted Test on NCSA
Recruitment System

* Infegrated Information System
— SSCN (National Recruitment system)
— National Civil Service Information System

 Single Data

— Case of One Data by Central Bureau of Stafistics
and Geospatial Information Agency



Starting a Business and Dealing with Construction Permit
in Jakarta

1 day

1 day 1 day 1day 2Days 1 day 14 Days

T days 165
9 daysdays

13 Steps

7 Days 42Days 30

days 49 days

Porgut Mo 020 Ingub N 4220148 dan Keputusen Kaban BFTIF 31200

LR W atany
No A THh 2008 Neo 37 Th 2008

The application of One-Stop Integrated Service as
a smart governance solution in regards to city
service standardization focuses o]y
professionalism, accountability, transparency,
information technology, and integrity.

BPTSP (One-Stop Integrated Service Agency)
provides licensing and non-licensing services with
one-stop system to increase quality, security and
certainty of its services, and also, to make it more
convenience for citizens.

DKI Jakarta 's One-Stop Integrated Service Agency

provides:

1. Regular Service

2. One-Day Service

3. License Delivery Service

4. Online Service

5. Building Permit
Service.

License and Free Architect
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SURVEILANCE AND CONTROL

« Government Internal Control System
(PP 60/2008)
An infegral and contfinuous control fowards:

— Effectiveness and efficiency of public
service activity

— Reliability and Integrity of Financial
Reports

— Government Asset Security
— Compliance to the Law

« Ombudsman



CONSULTAITION SERVICE

 Public Consultation Forum

— Assess and evaluate the accountability of
each agency service delivery and
complaints response

— Case of Bojonegoro District Government
- public dialogue

» Features
— Public involvement in policy making



Conclusion




SUMMARY

Service
Manufacturing

Concluded that the

Information

Technology is almost !

O|Y\/F]VS being the » 4 Administrative
driving force towards . Reform

better Public Service
Delivery.

IMPROVING PUBLIC
SERVICE DELIVERY



The Advantages

1. Making a simple bureaucracy.
2. Increasing public confidence to the government.

3. Shifting the paradigm and the culture of governance into an
efficient, rapid and effective ways of public service delivery.

4. Encouraging the governments to innovate.



"We Are Changing The World

With Technology”

-Bill Gates







